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In 2022, OHIO811 will celebrate a major milestone 
anniversary – 50 years of enhancing public safety through 
the protection of Ohio’s underground utility infrastructure. 
Although much has changed since our founding in 1972, 
our vision of making Ohio the safest place to live and 
work around buried utilities has never wavered. 

During the holiday season, we all celebrate traditions. In 
2021, OHIO811 will process yet another record number 
of locate requests. What has become our annual tradition 
is the result of an enduring commitment to Ohio’s 
safe digging process and to the spirit of collaboration 
within the excavation and utility industries. OHIO811 is 

dedicated to our role in facilitating understanding that foster cooperation amongst all of 
you as our stakeholders. 

Throughout the year, our Public Education and Outreach, Membership and Mapping 
teams have remained vigilant, continuing to engage with and grow our membership and 
to share the safe digging message with excavators, contractors and homeowners. Our Call 
Center staff have worked diligently to process nearly 1.5 million locate requests and to 
transmit nearly 10 million notifications to our utility members. Additionally, our IT and 
Administrative teams have led efforts to identify and implement innovative solutions to 
the new and unique challenges we all continue to encounter. 

These partnerships are exemplified in the transition of more than 1,000 high-volume 
excavators to remote ticket entry as i-dig users. As a direct result, more than 90,000 
locate requests that would have been submitted through our CSRs were completed 
online. This is one example of our continued efforts to develop and leverage technologies 
that increase efficiency and the collaboration that benefits all stakeholders in the safe 
digging process.  

For 50 years, OHIO811 has helped prevent damage to member facilities and promote 
public safety by providing an efficient and effective communication and education 
process. We invite you to join us in this year of celebration, recognizing the hard work 
and dedication foundational to our first 50 years of success and the industry collaboration 
that will continue to lead our future efforts.

Once again, I would like to thank all the advertisers, staff and partners who support and 
produce the Damage Prevention Journal.  It is because of your continued dedication to 
safety that we are able to protect Ohio’s citizens and underground infrastructure.

OHIO811.org
OHIO811’s Public Awareness & 
Services Coordinators work closely 
with excavators, contract locators and 
our members across the state as their 
industry advocates to the Ohio Utilities 
Protection Service. Contact the liaison 
in your region for information about 
OHIO811 membership, free safety 
presentations and damage prevention.

Jack Bennett 
Public Awareness/Services
Coordinator – Western Ohio 
440-670-0764 
jackb@oups.org

Gene Barbour
Public Awareness/Services
Coordinator – Southwest Ohio
1-800-311-3692
234-232-2668 Cell
geneb@oups.org

David Gilland
Public Awareness/Services
Coordinator – Western Ohio
234-232-9419 Cell
davidg@oups.org

George Gillespie
Public Awareness/Services
Coordinator – Central Ohio
614-747-2012 Cell

Chuck Green
Public Awareness/Services 
Coordinator – Northern Ohio
330-301-1800 Cell
chuckg@oups.org

Matt Hennis
Public Awareness/Services
Coordinator – Eastern Ohio
330-272-6848 Cell
matth@oups.org

Roger Lipscomb
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1-800-362-2764
www.OHIO811.org
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Ohio’s Damage Prevention and Utility
Coordinating Councils Meeting Schedule

Northern Ohio Damage Prevention Council
When: First Wednesday of each month at 9:30 AM.
Where: The Illuminating Company, 6896 Miller Rd., 
 Brecksville, Ohio
Contact: Vita Moore, Chairperson        
 vsmoore@firstenergycorp.com  

Northwest Ohio Damage Prevention Council
When: Second Thursday of each month at 11:00 AM
Where: Toledo Edison, 6099 Angola Rd., Holland, Ohio
Contact: James M. Finucan III jfinucan@nisource.com 

Central Ohio Damage Prevention Council
When: Third Wednesday of each month at 9:00 AM
Where: The Builders Exchange of Central Ohio 
 1175 Dublin Rd. Columbus, Ohio @ the Builders Exchange
Contact: Steve Buskirk, Chairperson 
 sbuskirk@franklincountyengineer.org
    
Miami Valley Utility Safety Council
When: Second Wednesday of each month at 9:00 AM
Where: Montgomery County Water Services, 
 1850 Spaulding Ave., Kettering, Ohio
Contact: Jim Wooten, Chairman
 jim.wooten@centerpointenergy.com  
 
Eastern Ohio Damage Prevention Council
When: Fourth Thursday of each month at 9:30 AM
Where: OHIO811, 12467 Mahoning Avenue, 
 North Jackson, OH 44451
Contact: Kyle Peyton, Chairman, kylepeyton@usicllc.com   
   
Southwest Ohio Utility Safety Council
When: First Tuesday of each month at 1:00 PM  
Where: Symmes Township Facility, 8871 Weekly Ln, 
 Cincinnati, OH 
Contact: Ray Courts, rcourts@ksenergyservices.com 

Southeast Ohio Utility Coordinating Council
When: 2021 Meeting Dates: 2/2, 5/4, 8/3, 11/2 at 9:00 AM
Where: Washington Electric Cooperative, 440 Highland   
 Ridge Road, Marietta, Ohio
Contact: Matt Hennis - matth@oups.org

Richland County Utility Coordinating Council
When:  2021 Meeting Dates: 1/27, 4/28, 7/28, 10/27 at 9:00 AM
Where:  Columbia Gas, 1021 N. Main, Mansfield, Ohio
Contact:  Chuck Green – chuckg@oups.org 

Stark County Utility Coordinating Council
When:  2021 Meeting Dates: 3/2, 6/1, 9/7, 12/7 at 9:00 AM
Where:  Beaver Excavating, 2000 Beaver Place Ave. SW, Canton
Contact:  Matt Hennis - matth@oups.org

Northwest Ohio Quad Utility Coordinating Council
When:    2021 Meeting Dates: 1/20, 4/21, 7/21, 10/21 at 9:00 AM
Where:   Bryan Municipal Building (2nd Floor – Mayor’s   
Conference Room), 1399 East High St., Bryan, Ohio
Contact:  Jack Bennett, jackb@oups.org

Southern Ohio Utility Coordinating Council
When:  2021 Meeting Dates: 1/19, 4/20, 7/20, 10/19 at 11:00 AM
Where:  City of Jackson Fire Department, 166 Pearl St., Jackson 
Contact:  Jason Broyles, jasonb@oups.org
 

The OHIO811 currently supports six Damage Prevention 
Councils (DPCs) and four Utility Coordinating Councils 
(UCCs) that provide an open forum for all stakeholders to 
share ideas, strategies and solutions to prevent damage to 
underground facilities during excavation. Council meet-
ings are open to all stakeholders interested in damage 
prevention. Visit a meeting today! For more information, 
visit www.ohio811.org and click on Damage Prevention 
Councils.

Get Involved!

for protecting 
underground 

facilties. 

Share your 
IDEAS 

 

Announcement

OHIO811 and our partners remain committed to 
providing the highest level of Damage Prevention 
education and training opportunities. Ohio’s Damage 
Prevention and Utility Coordinating Councils are 
currently conducting their monthly or quarterly 
meetings using either a fully virtual or hybrid 
model that provides for in-person attendance (social 
distancing, masking and other Covid-19 related 
requirements are strictly enforced) or participation 
through a video conferencing platform.  

Please reach out to your OHIO811 Liaison for 
additional information and assistance or contact the 
listed DPC/UCC representative if you are interested 
in participating.  

OHIO811’s Liaisons remain available to meet 
with current and/or prospective members as well 
as to deliver Safety Talks either in-person (at your 
discretion and following all safety protocols) or via 
video conference.  Please visit www.OHIO811.org/
liaisons/ more information about how our Liaisons 
can assist you or to schedule a free Safety Talk for 
your company.
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Our most frequently asked 
questions are listed below. 
If you would like further 
explanation, please contact 

us via iteam@oups.org or visit https://
www.oups.org/law/

How deep do I have to be digging in 
order to contact OHIO811?

You should always contact OHIO811 
before any type of excavation, 
regardless of depth. An excavation is: 

…the use of hand tools, powered 
equipment, or explosives to move earth, 
rock, or other materials in order to 
penetrate or bore or drill into the earth, 
or to demolish any structure whether or 
not it is intended that the demolition will 
disturb the earth. (Ohio Revised Code: 
3781.25 (I))

When is it necessary to call to have 
lines marked?

Re-markings are only necessary if:

•   The excavation did not commence 
within ...ten working days… - (Ohio 
Revised Code: 3781.28 (A))

•   The markings …are destroyed 
or removed before excavation is 
completed, the excavator shall notify 
the utility through the protection 
service that the markings have 
been destroyed or removed, and the 
utility shall remark the facilities in 
accordance with section 3781.29 of 
the Revised Code. – (Ohio Revised 
Code: 3781.31 (B))

•   Notice of actual commencement 
of excavation or removal or 
markings

•   If the crew leaves the job site for 
any number of consecutive days, for 
safety purposes it is recommended 
that the lines be remarked 
before any additional excavation 
commences. Never remark the 
lines yourself. Contact OHIO811 to 
have underground utility facilities 
remarked by the facility owners.

If my contractor is doing the work, do 
I call or do they call?

•   (A) Except as otherwise provided 
in divisions (C), (D), (E), and 
(F) of this section, at least forty-
eight hours but not more than ten 

working days before commencing 
excavation, the excavator shall notify 
a protection service of the location 
of the excavation site and the date 
on which excavation is planned to 
commence. – (Ohio Revised Code: 
3781.28)

* Please note that the Ohio Revised 
Code defines excavator as …the person 
or persons responsible for making the 
actual excavation (Ohio Revised Code 
3781.25 (K)). We advise the actual 
excavator to submit their dig notification 
request to OHIO811, receive their 
reference number and wait the required 
48 hours (excluding weekends and 
legal holidays) before excavation to be 
compliant with Ohio law. *

If you are not prepared with the 
necessary information the Customer 
Service Representative may be forced to 
ask you to call back.

How far in advance can I call?

You should contact OHIO811 at 
least 48 hours but no more than ten 
working days, excluding weekends 
and legal holidays before commencing 
excavation.

…at least forty-eight hours but not 
more than ten working days before 
commencing excavation, the excavator 
shall notify a protection service of the 
location of the excavation site and the 
date on which excavation is planned 
to commence. – (Ohio Revised Code: 
3781.28 (A))

Is there a fee to have my lines 
marked?

There is no fee for the OHIO811 
member facility owner companies to 
mark their lines. However, if you have 
privately owned lines and the member 
facility owner does not mark them, then 
it would be your responsibility to have 

S
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those lines marked and you would need 
to contact a locating service to do so. 
The charges for locating services differ. 
See https://www.oups.org/contract-
locators/ for a list of a few.

Why did the utility company tell me 
OHIO811 marks the lines?

OHIO811 itself does not locate or mark 
underground facilities. Locating and 
marking of facilities is the responsibility 
of the facility owners.

Who marks the lines?

Each OHIO811 member facility owners 
shall …locate and mark its underground 
utility facilities at the excavation site… 
– (Ohio Revised Code: 3781.29 (A1)). 
However, some utility companies use 
contract locating services which will 
mark the utility’s facilities for them.

OHIO811 is a notification center and not 
a line locating service.

Do I need to call if I only need private 
lines marked?

Yes, it is the law to call before digging 
even if you also need to call for private 
markings.

…the excavator shall notify a protection 
service of the location of the excavation 
site and the date on which excavation is 
planned to commence. – (Ohio Revised 
Code: 3781.28 (A))

Do I need to be there when they 
mark?

There is no need for you to be present 
during the markings, unless you have 
a specific question for the locator or 
if you need to grant them access to 

your property. Please make sure to 
communicate any instruction or the need 
to be present when you submit your 
notification through OHIO811.

It is recommended that … an 
excavator shall define and premark the 
approximate location…in white… – 
(Ohio Revised Code: 3781.29 (D)), to 
assist the locators marking the intended 
dig area.

How will the utility locator(s) let me 
know they have been there?

In addition to flags or paint, OHIO811 
member facility owner companies 
use Positive Response included in 
the new legislation, which became 
effective March 27, 2013, to close 
the communication loop. Positive 
Response allows each facility owner 
to communicate to the excavator the 
status of their underground utility locate 
request.  You can check the Positive 
Response of your locate request at 
https://www.oups.org/positive-response 
or by calling 800-445-3894.

View the Ohio Revised Code 3781.26 
(D) for direct information.

Do I have to mark my digging 
location in white?

If the following criteria are met, it is not 
necessary to Premark your proposed 
digging site in white:

1.   If a precise location is given 
(address – what side of the property, 
etc.)

2.   The excavator and the affected 
utility have had an on-site pre-
construction meeting for the purpose 
of premarking the excavation site

3.   The excavation involves 
replacing a pole that is within five 
feet of the location of an existing 
pole.

4.   Premarking by the excavator 
would clearly interfere with 
pedestrian or vehicular traffic 
control.

 (Ohio Revised Code: 3781.29 (F))

When can I begin excavation after I 
submit a locate request?

An excavator can begin excavation 
after waiting the required 48 hours 
from the time of the call and must also 
start the excavation within ten working 
days (excluding weekends and legal 
holidays).

For more exact information, please see 
Ohio Revised Code: 3781.28 (A)

Do the ten days begin from the day I 
call in or after I wait the 48 hours?

The ten days begin on the date and time 
the locate request is submitted. This 
does not include weekends or legal 
holidays.

For more exact information, please see 
Ohio Revised Code: 3781.28 (A)

I gave 48-hours’ notice and there are 
no markings at my dig site?

Our Positive Response system allows 
each member facility owner to 
communicate to the excavator the status 
of their locate request.

Positive Response can be check at 
https://www.oups.org/positive-response/ 
or by calling 800-445-3894.

If a utility does not mark its 
underground utility facilities or contact 
the excavator within that time, the 
utility is deemed to have given notice 
that it does not have any facilities at the 
excavation site.

(Ohio Revised Code: 3781.29(A))

Why won’t the utilities mark all 
service lines?

Each utility shall locate and mark the 
approximate location of its underground 
utility facilities at the excavation site. 
– (Ohio Revised Code: 3781.29 (A)). 
They may not mark service lines that 
were privately installed. It would be the 
property owner’s responsibility to have 
these lines located.

CONTINUED ON PAGE 11



8 Damage Prevention Journal • 2021, Issue 4

Out   Aboutand

OHIO811’s Interactive Educational Trailer was on hand at the Metal Exteriors Barn Raising event in 

Shilo, Ohio.  Our Trailer provided the more than 250 attendees a unique look into the different types of 

utilities they could potentially encounter when building an outdoor structure.

As a free resource to all excavators, and hosted at locations across Ohio, OHIO811 Excavator Seminars provide attendees important information, updates and networking opportunities with other damage prevention and safety professionals. 
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The Toledo Zoo welcomed more than 5,000 visitors to its Annual Pumpkin Path event October 16th and 

17th.  Members of the OHIO811 Liaison Team were there to remind people of all ages of the importance of 

notifying OHIO811 before any excavation project.

OHIO811 again partnered with Big Brothers and Big Sisters of Central Ohio to host more than 100 shooters at the 10th Annual Pull For Potential Sporting Clay shoot.  To date, this event has raised more than $50,000 to support one-to-one mentoring in Union County over the past decade.
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Don’t make a dig mistake
As an excavator, you have projects to complete and 
deadlines to meet. But when it comes to working 
around buried utilities, there’s always time to dig 
safe.  One wrong move can lead to a cut utility line 
and that means costly project delays, fines and the 
potential for serious injuries. 

At CenterPoint Energy, we’re committed to being your 
safe digging partner. That’s why we offer no-cost 
excavation safety training. Our training covers state 
and federal regulations, identification of underground 
facilities and excavation safety best practices, all so 
you can finish your work safely and on time.  

To schedule your training session, email 
PublicAwareness@CenterPointEnergy.com.

Why can’t the utilities give depth of lines?

There is no set required depth of underground lines in the state 
of Ohio. Lines may originally be buried at a particular depth, 
but due to erosion, and/or grading, they may be more shallow or 
deep than the original placement.

…any indications of the depth of the facility shall be treated as 
estimates only. – (Ohio Revised Code: 3781.29 (B))

How close can I dig to the markings?

The tolerance zone is …the site of the underground utility 
facility including the width of the underground utility facility 
plus eighteen inches on each side of the facility. – (Ohio Revised 
Code: 3781.25 (E)).  If no width of the facility is given by the 
utility, you are to assume 2 inches. Any excavation within the 
tolerance zone should be conducted …in a careful, prudent, and 
non-destructive manner, when necessary, in order to prevent 
damage – (Ohio Revised Code: 3781.30 (A))

What criteria constitute a true emergency excavation notice?

When a caller states they have an EMERGENCY NOTICE OF 
EXCAVATION, only the following criteria constitutes a true 
EMERGENCY and should be prioritized as an EMERGENCY 
when the ticket is taken:

•   …an unexpected occurrence causing a disruption or 
damage to an underground utility facility that requires 
immediate repair or a situation that creates a clear and 
imminent danger that demands immediate action to prevent 
or mitigate loss of or damage to life, health, property, or 
essential public services. – (Ohio Revised Code: 3781.25 
(V))

•   a utility that is making an emergency repair to its own 
underground utility system or a governmental entity making 
an underground emergency repair to traffic control devices, 
as defined in section 4511.01 of the Revised Code… – (Ohio 
Revised Code: 3781.28 (F))

To constitute a true EMERGENCY, the excavation work must 
begin immediately which includes a crew is on-site, en route or 
mobilizing.

If the Customer Service Representative determines the 
callers’ information does not fulfill the definition of a true 
EMERGENCY but, the caller insists, even after an explanation, 
the following comment will be added to the notification request: 
CALLER STATES THIS IS AN EMERGENCY

The date and time the work will begin will be entered, and the 
excavation notice will be transmitted as an Insufficient Notice 
and not as an Emergency Notice.

18” 18”v v vv

CONTINUED FROM PAGE 7
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Leveraging 
Changes and 
Expectations 
for Success

by Roger Cox
ACTS Now, Inc.
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Excavation advances are 
often thought of in terms 
of equipment and perhaps 
technology.  Certainly, there 

is a lot to celebrate with those kinds 
of advances.  However, long-term and 
meaningful advances in ensuring zero 
damages and maximum profitability 
may have more to do with perspective 
as it does with the latest piece of 
equipment.

I recently visited with Trey Crawford, 
Vice President of Grady Crawford 
Construction headquartered in Baton 
Rouge, Louisiana.  Grady Crawford 
Construction has worked as a utility 
contractor for more than 48 years 
working on major projects from Texas 
to Georgia in the south. And you won’t 
be surprised to learn that during that 
time, they’ve seen a lot of changes in 
the industry.

Trey said, “Change is just part of the 
business and can have either a positive 
or a negative impact.  For the excavator, 
a game changer is working in states that 
have implemented virtual white lining.  
At least it has for us. For years folks 
have said excavators need to white line 
all construction sites and I say that is a 
great practice, but not always possible.  
For us, white lining a job three hours 
away would create a problem if white 
lining meant we had to drive there to 
do it.  But with virtual white lining, we 
now can do it. Highlight where we’re 
going to work, give the map to the 
locator with the specific location of the 
worksite and we both win. It is not yet 
available everywhere we work, but it 
will be soon.”

Again, speaking on behalf of the 
excavators, we wish all utilities were 
members of the 811 Centers across 
the country and the reason is obvious.   
Some utilities require permits to dig 
within their jurisdiction and of course 
that is their right. However, because 
each municipality has their own system, 
we can’t assume getting a permit is 
going to be issued without delay, so 
we’ve learned not to call in a ticket until 
permits are in hand.  

I asked Trey to define the difference 
between a “good” day and a “bad” day 
from his perspective.  He laughed and 
said, “A good day is a day when you 
don’t have a lot of complaints.  It’s 
a safe and productive day.  It’s a day 
when you see your safety culture at 
work.  When everybody on the job 
cares.  We encourage our employees to 
care about their safety… to care about 
the safety of one another… to be proud 
of what they do and to be proud of 
their paycheck.  We spend a lot of time 
training our people because they are 
important to us. Every Monday we meet 
to discuss what happened the previous 
week.  We celebrate the good and we 
work to fix the bad.  Then we talk about 
expectations for the upcoming week.”

He continued, “For Grady Crawford 
Construction, the goal is to build 
great relationships not only with our 
employees but with the locators and 
clients as well.  The foundation for 
building these relationships is the 
willingness to communicate.  We want 
the client to know what we’re doing and 
why or why not we’re behind schedule.  
You can’t lie to your client.  If they 
ask you do something you know you 
can’t do, just say it.  Contractors do not 
have unlimited resources.  If we know 
we can only do so much with what we 
have, we say that and then try to figure 
out how best to fill in the gaps.  There 
is a way to get things done but it takes 
communication to make it happen.”

How does that work with the locators?  
He said, “Exactly the same way.  It 
begins and ends with communication… 
lots of communication.  Contractors 
get projects that are both client driven 
and revenue driven.   If our crews are 
going to start a major project, before 
we touch a blade of grass, we want 
a preconstruction meeting.  At that 
meeting, I’m going to identify the 
person that speaks for us on site.  We 
want them to know that we’re not 
trying to ruin their weekends or their 
home lives. If the locators know us, 
we’ve probably already built good 
relationships.  If they don’t know us, 
then we want to start off on the right 

foot and show good faith. We want 
to discuss the do’s and don’ts for the 
project.  Exchange phone numbers and 
be ready to adapt on the fly.  We tell our 
folks to call in work you can get done 
within the life of the ticket and to use 
the information given.”

When asked what he needed from the 
locators involved in the project he said, 
“Oh, I don’t know.  I guess I’d say make 
themselves available. Here’s what is 
important to the contractor… locate 
on time and if you can’t do that, then 
communicate to us when you can.  It 
does me no good to send a crew to an 
area that is not located.  I wouldn’t do 
that if I knew it wasn’t located. The 
most successful projects we’ve been 
involved with over the years were 
because we could work with the locator 
because he was able to work with us.  
We all have obstacles to overcome on 
these kinds of projects, so we must 
work together to keep from having 
unnecessary conflict.  The truth is it 
makes sense to learn to work together 
because we know that it won’t be long 
before we’ll be working with these 
same guys on the next project.”

Thanks Trey Crawford for sharing 
your perspective which was no doubt 
developed as the result of decades of 
experience as an excavator.  In my 
experience, projects large and small that 
went smoothly was the direct result of 
good communication.  And the reverse 
has always been true too.  

Perhaps nobody said it more eloquently 
than the captain, played by Strother 
Martin in Cool Hand Luke. In 
identifying the problem with Luke’s 
escape, he said, “What we got here is a 
failure to communicate.”  

A failure to communicate dooms every 
project to frustration, finger pointing 
and lack of respect.  With all that’s 
going on today that is beyond our 
control, it seems reasonable to me that 
we’d be willing to do what we can 
control. 

Why can’t we just get along? 

Leveraging 
Changes and 
Expectations 
for Success
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Let’s talk about late tickets, shall 
we? With ticket volume increases 
across the country, staffing shortages 
among contract locating companies 

and utilities alike, how can we work through 
this issue? As a Liaison with Tennessee 
811, receiving a call regarding locates not 
being completed is, unfortunately, not an 
uncommon occurrence. But what is the 
answer? 

Tennessee is on pace to process more than 
a million tickets across the state by the end 
of the year. As of October 31, 2021, we 
have processed 871,831 locate requests with 
87,398 of those in that month alone. I know 
what you are thinking: “Okay, so there are a 
lot of tickets, why not just hire more people?” 
If only it was that easy!

Has anyone been to restaurant lately and 
seen now hiring signs? How about a retail 
store? Anybody seen a business change their 
business hours due to staff shortages? Has 
anybody been trying to fill a position within 
your own company? Now, I am not going 
to pretend like this is the only contributing 
factor as we have had late locate requests 
prior to the pandemic and the current times, 
but I can assure you that it is a contributing 
factor currently. I have talked with hiring 
managers for contract locate companies in 
Tennessee that have told me that they have 
been trying to hire folks for over a year. 
Not only that, but they also struggle to get 
applicants to show up for interviews. If they 
get folks to show up to interviews, they don’t 
show up on day one of training and then the 
cycle continues.

I can speak from experience in saying that 
locating is not for everyone. I have spent my 
fair share of time interviewing and hiring 
locators across the country. Locating is not as 
easy as some of the locators out there make 
it look. It can be a fast paced, everchanging, 
high stress career. But on the other hand, it 
can be a very rewarding career for the right 
person.

So why can’t they just hire more people? 
Without getting too far into the weeds, I 
will simply say that they are trying. The 
locating industry is unique in that when a 
company is trying to staff up, you are up 

Locator Spotlight: Late Locates
By Jason Kouba 
Tennessee 811 
Damage Prevention Liaison



152021, Issue 4  • Damage Prevention Journal

against an unknown in that you don’t 
know what your workload will look 
like day to day, and unlike a lot of 
industries you have a legal obligation 
to get the work you receive completed 
in a set amount of time with no wiggle 
room. Most companies will look at past 
ticket volume trends as well as volume 
increases year over year to make their 
best guess on how many technicians 
they may need. What they can’t account 
for is large ticket volume spikes due 
to several projects starting at the same 
time, multiple miles long fiber projects 
going on at the same time, or complete 
system upgrades by utilities and road 
projects that last months.

So this brings us to, “What can be done 
to help the situation?” Let’s first look 
at these projects and what contractors 
and or utilities can do to help ensure 
they get their locates completed on time. 
The first step is getting the locators 
involved early on in your project. This 
means before any excavation is planned 
and you are looking at doing a project, 
reach out to the contract locators and let 
them know that you have a large project 
coming up. The sooner the better. Even 
if it is not enough time for them to hire 
additional folks, they will be able to 
start planning on how to get resources to 
your project. Working with the locators 
throughout the project can ensure you 
always have fresh marks on the ground 
as you complete your digging.

Think about what you are calling in 
for your project. Once a locate request 
is processed, locators have a legal 
obligation to mark what is on that ticket, 
whether it’s one ticket requesting 200 
feet or 20 tickets each requesting 2,000 
feet on both sides of the road. They 
all must be marked within 72 business 
hours in Tennessee. So, look at your 
locate requests and think about whether 
or not you have more area on your 
ticket than is needed, or maybe more 
area requested than you will be able to 
complete in 15 calendar days.

The last thing to think about in reference 
to locate requests is the update process. 

When you are working a large 
project, do you update your entire 
project until it is complete? A lot 
of times, as a project progresses, 
the contractor will continue to 
update sections of the project that 
are already complete. Although 
you are not doing any work in that 
area, if it is being updated, the 
locators are required to remark 
these tickets, tying up resources 
that could be working on locating 
areas that are currently being worked. 
Be sure you are utilizing these resources 
to the best of your ability by being smart 
about how you call in tickets.

Lastly, as has been mentioned time and 
again, communicate. Communication 
is essential to having a good working 
relationship between the contractors 
and the locators and ensuring your jobs 
are getting marked in a timely manner. 
Sometimes it’s as simple as picking 
up the phone and talking to the locator 
in your area and working together to 
establish a locating schedule that will 
keep your project moving forward with 
minimal delays. This communication 
must be two ways, meaning as a locator, 
if you know you aren’t going to get 
to a ticket, give that contractor a call 
and work out a mutually agreed upon 
schedule. A lot of times, the frustration 
for a contractor comes not only from 
the ticket being delayed, but the fact 
there has been no communication as to 
the status of the ticket or when it may 
be completed for them. By giving them 
a call, they may have an area that they 
request you to get marked so they can 
get started and then work on an agreed 
upon schedule to get the rest completed 
or enough to keep their project moving 
forward. The most important thing to 
remember is communication can solve a 
lot of issues.

We all understand the pressures that 
the locate industry is under, but if we 
work together as an industry of damage 
prevention professionals, I think we 
can make strides in preventing damage 

to underground facilities across the 
state. Everybody has a role to play, 
and everybody should be working 
together for one common goal, reducing 
damages to our essential underground 
infrastructure.

At TN811, we are always willing to 
facilitate a coordination meeting to 
bring locators, utilities, and contractors 
together to discuss issues and identify 
solutions. If you are interested in setting 
something up in your area, please reach 
out to me or the liaison in your area and 
we would be happy to work with you in 
bringing stakeholders together for the 
sake of damage prevention.

As always, Tennessee 811 appreciates 
all the locators and your daily efforts 
to prevent underground utility damages 
throughout the state.

Publisher’s note: We’ve reprinted 
Jason’s excellent article written for 
the Tennessee 811 Magazine with his 
permission.  Late locates are the focus 
of much frustration across the country 
and certainly in the surrounding states.  
You will notice that one difference 
between Tennessee and Ohio is the 
amount of time the locator has in 
order to complete the locate.  Note that 
Tennessee has 72 business hours to 
complete the locate request.  Despite 
the extra time, both states are looking 
for solutions related to late locates.  It 
appears the solution always begins and 
ends with effective communication.

Locator Spotlight: Late Locates
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Damage prevention and 
public awareness is an 
ongoing process and 
hot topic that drives 

discussions, debates and even 
legislation.  It is certainly an 
important topic for gas distribution 
and pipeline companies but not 
to be overlooked is the danger 
of digging or working around 
electrical lines.  We learn from 
experts presenting at Damage 
Prevention Summits held not only 
in Arkansas but in surrounding 
states how to work safely around 
power lines.

Did you know?

•   Every year there are thousands 
of electrical contacts in the United 
States

•   On average there are over 100 
fatalities and over 2000 injuries 
every year from electrical contacts. 

Public Electrical Safety Awareness
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FULL OSHA CONSTRUCTION LIBRARY UTA DISTANCE LEARNING CENTER 

UTILITY & PIPELINE LOCATOR TRAINING EXCAVATION SAFETY TRAINING 

WORK SMARTER ! 
888-882-8777

info@utasearch.com
www.damagepreventiontraining.com

TRUST  
YOUR 
SENSES.

Suspect a natural gas leak? 

First move your feet!  
Then call when you  
are down the street.

Also remember to call OHIO811 by dialing 811 at least 48 hours before 
digging on your property. And if you suspect a gas leak – walk away, right 
away. Once clear of the area, call Dominion Energy Ohio at 1.877.542.2630. 
For more information, visit safegasohio.org.

Outside or in, detecting a natural gas leak is easy. To help 
you SMELL a leak from a gas line or appliance, a familiar 
odor like rotten eggs is often added to natural gas.

Or you might SEE blowing dirt, bubbling  
water or an unusual area of dead vegetation.

A leaking pipeline might also make a 
hissing sound you can HEAR.

Learn more at dominionenergy.com,  
keywords Natural Gas Safety.

•   Many workers are unaware of the 
potential electrical hazards present in 
their work environment, which makes 
them more vulnerable to the danger of 
injury or electrocution.

•   It is important for employers 
to instruct their employees in the 

recognition and avoidance of unsafe 
conditions and the rules and regulations 
applicable to their work environment 
to control or eliminate any hazards or 
exposure to electrical contacts.

Dos

1.   Always consider down wires to be 
energized

2.   Perform a safety briefing, whether in 
a group or if working alone to look for 
possible hazards

3.   If someone new comes into the work 
area, stop and conduct another safety 
briefing

4.   Inspect all of your equipment to 
make sure that it is in proper working 
order.

5.   Inspect your power tools check 
switches and cords

6.   Turn off the breaker if you are 
working on electrical equipment

7.   Use a spotter when necessary

8.   When making a locate request, 
verify your contact information

Don’ts

1.   Never assume that a down wire is 
dead. Stay at least 30 feet away and 
warn anyone in the area to stay back.

2.   If you see or knock down an 
overhead wire, stop what you are doing 
call 911. They will contact the utility 
company in that area.

3.   If you are in a vehicle or on a 
piece of equipment and a wire falls 
on the vehicle/equipment, stay in/on 
the vehicle. If the vehicle/equipment 
starts smoking then you will need to 
jump clear making sure that your feet 
are together and that you do not come 
in contact with the vehicle/equipment. 
When you land on the ground, keep 
your feet together and scuffle step away 
from the vehicle for at least 30 feet. 
(another option is to bunny hop away 
keeping your feet together).

4.   When preparing to excavate, survey 
the work are looking for overhead 
and underground hazards. You want 
to make sure that the boom of your 
equipment will not come in contact with 
an overhead line. Use a spotter when 
necessary.

You can contact your local power 
company for additional information and 
ask them about a safety presentation for 
your employees.  

Many workers are 
unaware of the 

potential electrical 
hazards present 

in their work 
environment
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It Starts at the

• Add your voice to
  the conversation

 
  

Registration Now Open
PHOENIX, ARIZONA

MARCH 1‐3, 2022
Registration Sponsored by

Visit GlobalExcavationSafetyConference.com
for more information and updates. 

3
Days in Beautiful

Phoenix, AZ 

80+
Hours of

Education 

120+
Exhibits

1,300
Estimated
Attendees

1
Global

Conference

Returning to the Phoenix Convention Center in March 2022,
Global ESC features education for all stakeholder groups
committed to damage prevention and excavation safety. 

The World's Premier
    Damage Prevention
        Conference is Back.

The World's Premier
    Damage Prevention
        Conference is Back.

• Effect change
  throughout
  the industry

• Learn safe
  practices

• Connect with the
  resources you need
  to do your job better

• Network with
  industry peers

• Lower costs
  associated with
  underground damages
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My wife and I like to travel 
and while we have taken 
a sabbatical from it during 
COVID for obvious 

reasons, we have still made a few 
family-related trips exercising as sound 
a judgment and as many precautions as 
we could.

On a recent trip, we were eating at a 
nice restaurant on a socially distanced 
outside patio. At the table across from us 
was a larger party, with several children 
in it. One of the children, around 7 
years of age, grabbed ice cubes from his 
drink, put them in his mouth and then 
proceeded to spit them into the air. After 
each spit, he looked back at the table 
for reaction. Apparently receiving none, 
he repeated the process. He stopped 
for a moment, but when he resumed, I 
decided to get up and intervene. 

Besides the obvious COVID concerns, 
the inappropriateness in a nice 
restaurant should be apparent. From 
several reactions at other tables, it was 
to other patrons on the patio as well. 
Being as nice as I could, I went to the 
table to try to stop the antics, addressing 
nicely any “adult in charge” to stop him 
from repeating the act. Rather than get 
into an argument over COVID, I chose 
the appropriateness of his actions in 
a restaurant as my point of emphasis. 
While I could tell my intervention was 
unappreciated by the table, the activity 
did stop, and we could finish our dinner 
without further event.

You might ask how this story relates to 
safety, risk management and the impact 
of recent technology on the industry. 
It does in the most basic of ways. It 
does because safety, management and 
the introduction of technology is not 
a replacement for sound judgment. A 
seven-year-old may not fully understand 

what is wrong with spitting ice cubes 
into the air in a restaurant but a parent 
certainly should, and it is the parent’s 
duty to ensure that the child does as 
well or for the parent to take a more 
active role in supervision. Since a parent 
cannot be everywhere at once, much as 
a safety director can not be in all places, 
instilling the values and understanding 
is the wisest approach.

This is not meant to compare 
employees to children but to explore the 
supervisory roles in safety and the use 
of technology. In past articles, I have 
stressed the need to empower employees 
with the values of the company with 
respect to safety, so they understand 
the correct path to follow. However, 
as supervisors, as managers, if we do 
not embrace those values, if we do not 
follow our own rules, we send a mixed 
message and our ability to provide a 
safe working environment will most 
certainly go awry.

No technology, no matter how state-
of-the-art, can make up for this. While 
it may eliminate some problematic 
decisions, it will also introduce new 
ones. No safety talk can correct the 
louder message sent by behavior. 
Sometimes, after many years in the 
industry, safety professionals get tired 
and frustrated, allowing behaviors 
(missing eye protection, other PPE 
seems common) they know are wrong 
to go on. Whether it is some version of 
“boys will be boys” or a feeling that no 
one will listen to them, really makes no 
difference. The result is the same.

A refocus on core values and getting 
endorsement up and down the ranks 
must be the priority for actual safety.

Mr. Igel recently retired as vice president of the 
George J. Igel & Co., Inc. after working there for 

more than 35 years.

By Joe Igel

It Starts at the
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Larry Cole, Ph.D., is founder of TeamMax a consulting company that 
helps people work together.  Please send questions and/or comments to 

Larry at teammax100@gmail.com. 

Digging in the ground is not the only excavation 
that damage prevention leaders need to consider.  
Sometimes leaders need to throw out their old 
behaviors to be replaced by new, more effective ones.   

Have you considered it is time to excavate your leadership 
culture?

Let’s consider a couple facts: 1) it is well-known that an 
employee’s supervisor is the number one stressor in their lives 
and 2) Christine Porath (author of Managing Civility and 
The Cost of Bad Behavior) reports that incivility is becoming 
alarmingly common in the American workplace and burns 
through cash.  Below are just a few of her reported research 
findings with employees:

•   38% intentionally decreased the quality of their work.

•   66% said that their performance declined.

•   78% said that their commitment to the organization declined.

•   25% admitted to taking their frustration out on customers.

The last thing we want in the damage prevention world is for the 
employee’s performance to decline — that’s a safety issue!

The following four boxes contain a few examples of the 
behaviors that you want excavated out of your company ranging 
from the least to the most severe.  

Porath’s research shows that 60% of the supervisors use a 
combination of the above listed behaviors.

Obviously, you want to excavate uncivil behaviors from your 
culture so I’m showing you another continuum illustrating 
the full-range leadership behaviors and their impact upon 
employee engagement and motivation.

The laissez-faire leader can best be described as sticking 
their head in the sand while ignoring everything they can.  
This leader will most likely use the rude behaviors.  The 
control freak is autocratic/dictatorial and will most likely 
use the combination of uncivil behaviors trending toward 
bullying and abusive.  The carrot and stick leader can deliver 
consequences for underperformance that can be adverse.  
Now comes the excavation — the transformational leader is 
one who is focused on achieving results while at the same 
time engaging and developing their people.  This article’s 
length dictates that I be brief so I’m again using tables to 
summarize a few behavioral examples.

The transformational leader digs deep to rut out acts of 
incivility and create a culture of high morale, production and 
profitability.  And, let me point out several critical features 
about these transformational behaviors: (1) they are available 
to use right now or as soon as you stop reading this magazine, 
(2) they are free, and (3) these behaviors are contained within 
your body so consider them as your natural resources and the 
more you use them their use continually grows. What are you 
waiting on?  Start digging.

Excavating Leadership

Terrible  Bad   Good   Best

Laissez-Faire                    Controlling                          Carrot/Stick                   Transformational

Inspirational Innovative

•   Exhibits integrity — high morals/ethics
•   Humble
•   Company 1st and me 2nd
•   Seeks best ideas for the company

•   Out-of-the-box thinking
•   Mistakes = learning
•   Challenges status quo
•   Seeks different viewpoints

Motivational Caring

•   Challenging & meaningful goals
•   Can do attitude
•   Optimistic — looks for the good
•   Passionate about working for the 
     company

•   Appreciates people as humans
•   Listens to understand
•   Cares about employee’s 
     non-working life
•   Teaches employee 

(1) Rudeness (2) Undermining

(3) Bullying (4) Abusive

1. Put People Down
2. Show little interest in other’s opinions
3. Show up late or leaving meeting early

1. Blame others for failure
2. Gossiping about others
3. Taking credit for successes

1. Threaten employees with job security
2. Play the “I am boss” card
3. Harass others based on gender, race,   
    nationality or politics

1. Punishes/berates people for 
    making mistake
2. Displays anger
3. Barks orders/demands

By Dr. Larry Cole

Out with the Old and In with the New
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The Common Ground 
Alliance (CGA, https://
commongroundalliance.
com) defines Excavate or 

Excavation: as “Any operation using 
non-mechanized or mechanized 
equipment, demolition, or explosives in 
the movement of earth, rock, or other 
material below existing grade.”  As far 
as I am concerned the CGA definition is 
as good as any.  That said, in its simplest 
terms, excavation is simply digging a 
hole in the ground.

Have you ever dug a hole in the ground?  
I have.  What is important when you 
are digging a hole?  Lots of things like 
where are you going to dig the hole?  
What is near the hole?  How deep does 
the hole need to be?  How big does the 
hole have to be?  What can be done 
with the excavated material?  What is 
the hole going to be used for?  What is 
the soil like (i.e., is it sandy, soft, wet, 
rocky, full of gravel, full of roots - you 
get the idea)?  What is the purpose 
of the hole (i.e., plant a tree, put in a 
fence post, a basement, a foundation, 
a lake or pond, or just recontouring for 
appearance)?  When does the job have 
to be done?  Is there a budget (there is 
ALWAYS a budget!!)?

The list of considerations is endless.  
Which consideration is most important?  
I submit that the single most important 
consideration is safety: Can the hole 
be dug without unacceptable risk to 
humans or the environment?  Good 
question.  What is unacceptable risk?  
Or, to put it another way, how safe is 
safe?  That question is well beyond the 
space I have for this discussion.

The basic idea is to plan the work and 
then work the plan - but work the plan 
with your head up.  Things change.  If 
the plans are good and are followed, the 
project will probably go well.  If a good 
plan is not followed, it is worthless.  In 
my last couple of articles, I talked about 
the importance of GIS and Mapping 
and data management.  If the plan is 
based on bad data, it is probably not a 
good plan.  Surprises pop up.  Managers 
MUST earn the confidence of the boots 
on the ground.  Poor decision making 
at the top and ignoring the needs and 
concerns of the boots on the ground are 
recipes for disaster. 

There is no doubt that the equipment 
available to identify potential 
underground hazards today is vastly 
superior to what used to be available.  
But today’s equipment must be properly 
maintained and operated by skilled 
technicians.  Just pushing buttons and 
recording readings may not be enough.  
The same can be said for modern 
excavating techniques.  GPS controlled 
dozers, backhoes, vertical drilling rigs, 
tunneling & boring equipment, and 
horizontal directional drilling equipment 
can do wonderful things - but they are 
only machines.  Somebody that knows 
what they are doing must maintain and 
calibrate the equipment and the “boots 
on the ground” operating the equipment 
must be able to recognize abnormal 
situations and shut things down before 
somebody gets hurt.  Can you say, 
“Deepwater Horizon”?

Other “advances” in excavation are the 
types and quality of Personal Protective 
Equipment (PPE) that is available today 

and volumes of regulations that must 
be followed in the excavation industry.  
In my opinion, PPE can make some 
jobs more difficult and uncomfortable.  
So what?!  The inconvenience of 
modern PPE is minor compared to the 
reduction in the number of injuries 
and the reduction in the severity of 
the injuries that do occur make the 
minor inconvenience well worth the 
investment.  Furthermore, I would 
suggest that each time PPE “reminds” 
a worker that he or she is wearing PPE 
should be a reminder that SAFETY IS 
IMPORTANT!! 

As for the regulations, they are typically 
the minimum required.  Everyone 
involved should be aware of, if not 
familiar with, the applicable regulations.  
Regulations, however, are a poor 
substitute for real world knowledge 
about what is going on and the courage 
to stop a job before someone gets hurt.

A good old fashioned shovel and the 
wisdom to know when and how to use it 
are often two of the best tools there are 
for safe excavation.

When it comes time to start digging for 
whatever reason, there is no substitute 
for calling 811 and getting a physical 
locate.  Even with a physical locate, it 
is IMPORTANT to make sure that the 
underground utility of concern what was 
actually located.  

You cannot be too safe when excavating.  

Excavation Advances

by John Jacobi

John Jacobi retired from PHMSA. 
For questions or comments, email:

 jjacobi@sbcglobal.net
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Whenever one of the major 
utilities opens a job, 
countless contractors 
apply. One of the bigger 

requirements is insurance – including 
Workers Comp.

Time and again a contractor will say 
“I don’t have to have it. I don’t have 
enough employees”.  Well, they find out 
quick enough that if they want a shot at 
that contract, they DO have to have it!  
That law doesn’t say “You are exempt 
from liability because you don’t have 
enough employees”. It simply says you 
won’t violate the law if you don’t have 
it.  You are still liable if an employee 
gets hurt working for you – whether you 
have 1 or 101 employees. That contract 
wants to see Workers Comp regardless 
of if it’s you and only you!

Why??

Because the General Contractor will 
have to pay for your Workers Comp if 

you can’t provide him with a certificate 
showing you have Workers Comp in 
place during the period you worked for 
him! Simple economics – never mind 
the Big Deal if someone gets hurt and 
sues. The GC will have to pay to cover 
every sub even if no one gets hurt.

Let’s say you get that Workers Comp; 
you get the contract and you hire a 
few workers. Then you have to sub out 
a section of the job to someone else. 
Did you get a certificate from the sub 
saying he has Workers Comp coverage 
in place? Then you are going to have to 
pay for his Workers Comp when your 
policy is audited at the end of the policy 
year!

Each year, every Workers Comp carrier 
in the country conducts an audit. You 
must provide their auditor with copies of 
your 940s and 941s. They go over them 
and compare the premium you paid – 
based on the payrolls you estimated 
when you wrote the policy – against 
what you actually paid workers during 

the policy year. If you paid out more 
than you estimated, you will get a bill; 
if you paid out less than estimated, you 
will get a refund. Happens every year.

If you fail to comply with the request for 
audit information, your Workers Comp 
will get cancelled and you can’t get it 
anywhere else until you have completed 
that year’s audit.

The National Council on Compensation 
Insurance (NCCI) keeps up with all 
these details, and every company doing 
business in this country checks with 
NCCI before issuing a new Workers 
Comp policy. There simply is no way 
around compliance – and you must have 
Workers Comp insurance if you want a 
shot at the bigger jobs!

Let’s say you get all your insurance and 
bonding, put in a bid, and you get the 
contract. It starts out being just in your 
home state, and things are fine for a year 
or so.  You are doing a great job, and the 
job now spreads over into neighboring 

Avoiding Workers Comp Pitfalls
By Virginia Reames 
The Policy Center

Photo provided by David Dow



232021, Issue 4  • Damage Prevention Journal

29%

states. Is this a problem? It CAN be!

ALL insurance companies are not licensed to do business 
in every state. It’s a filing process done by the company 
and the Insurance Commission in each state – and there 

are requirements, regulations and expenses involved.  So, 
every company is not everywhere.  Double check with 
your agent and make sure all your companies are filed 
in whichever states you might be going into.  But if you 

ALL insurance 
companies are not 

licensed to do business 
in every state. It’s a 

filing process done by 
the company and the 

Insurance Commission 
in each state – and 

there are requirements, 
regulations and 

expenses involved.  

didn’t check before, and might be going into a neighboring 
state, remember this: you can take employees from your home 
state with you and they would be covered – BUT you cannot 
hire a resident of another state if your Workers Comp carrier is 
not licensed in that state. There won’t be any coverage if one 
of them gets hurt.  If an employee you brought with you from 
your home state gets hurt – you are covered. Not the case if you 
hired someone from the neighboring state and HE got hurt. 

There are even states where ONLY certain Workers Comp 
companies are able to be filed. You can have a company that 
is as big as the universe, is filed and legal to do business 
everywhere else on the planet – but, oops! not in these states.  
So sorry --

It’s a fairly good idea to keep in regular touch with your 
insurance agent when/if your plans expand. That agent should 
know which companies are good where – and remember, rates 
vary between companies. If your agent didn’t put you with one 
of the companies that can do business in a neighboring state, it 
could well be that you are saving some money – which was the 
driver on that decision as to where to put you originally.  That 
agent is really trying to get you the best deal – that’s how he 
keeps you as a customer.

But when you operate in multiple states, it’s not about the rates 
– it’s about the coverage. More than anything, your agents want 
to be sure you’re covered…because you never know.
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Welcome 
New 
Members

Visit
www.OHIO811.org

and click on membership to 
learn about the benefits of 

becoming a member

NON-GOVERNMENTAL VOTING MEMBERS:

Citgo Holdings LLC

Graymarr LLC

Hardin Wind LLC 

Midwest Energy & Communication LLC

Wavelinc Communications LLC

GOVERMNENTAL VOTING MEMBERS:

City of Kenton

Village of Jacksonville

Village of Jenera

Village of Mt. Blanchard

Call Center Operations* 
September 30, 2021

*These statistics are current as of September 30, 2021

2,000,000 300,000 20,000

1,366,0131,346,612  

2017  2018  2017  2018  2017  2018  

1 6 8 , 9 1 8155,034 8,540 10,683

2020

Tickets Processed   411,362  
i-dig Volume 169,260
e-dig Volume            24,290

2021

Tickets Processed    399,764
i-dig Volume   184,523
e-dig Volume              24,699

CONTRACTOR MEMBERS:  

Neesai Cad Designs LLC

Precision Pipeline Services 

SAM Surveying and Mapping LLC

SGC Surveying LLC 

Victory General Contractor4s LLC
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STAND UP FOR SAFETY, PRODUCTIVITY, & DURABILITY
Ditch Witch Stand-On Skid Steers - Built to OUTperform

Call Now For
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At Ditch Witch, we don’t just sell equipment. We pledge to be there when you need us. With a promise to help you be more productive. 
A passion to help you be more profitable. And the simple understanding that time is money. 

1-888-DITCHWITCH
ditchwitchmidstates.com

Columbus, OH Full Service Branch
Phone 614-443-9751 | Fax 614-443-9219

Pittsburgh, PA Full Service Branch
Phone 724-742-2844 | Fax 724-742-2877

Louisville, KY Full Service Branch
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Erlanger, KY Service Branch
Phone 859-263-5050 (by appt. only)

Cincinnati, OH Satellite Service
Phone 513-672-3060

Cleveland, OH Satellite Service
Phone 330-220-6585
Rochester, NY Satellite Service
Phone 585-334-2920
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